DEAF SERVICES
CANADA

Employment Specialist

Full-Time | $50,000 — $55,000 annually | Four positions: Peel & York, Toronto, Ottawa, and Durham

About Deaf Services Canada

Founded in 1975, Deaf Services Canada is a registered Canadian charity and community organization
providing programs, services, education, and resources all delivered in ASL that remove barriers, enhance
communication, promote inclusion, and increase knowledge. By joining our team, you will be part of a
dynamic organization committed to making a meaningful difference in the lives of Deaf individuals and their
families.

The Opportunity

Deaf Services Canada is seeking four Employment Specialists; one based in each of the regions listed above.
Reporting to the Director of Community Support Services, the Employment Specialist supports Deaf clients
who use ASL in preparing for, obtaining, and maintaining meaningful employment, with broader community
support responsibilities to address barriers affecting employment outcomes. The role aligns with the Service
System Manager’s (SSM) Integrated Employment Services model, requiring a person-centred, outcome-
focused approach to employment support, employer engagement, and system navigation.

Key Responsibilities

Employment Services and Case Management
» Conduct intake and common assessments to identify client readiness and employment goals
» Develop and monitor individualized Employment Action Plans (EAPs)

« Provide one-on-one support with resume writing, job search, interview preparation, translation, and
documentation

« Screen and refer job seekers to internal and external training and placement opportunities, and support
clients in preparing and submitting applications

« Deliver job development and job matching, and provide retention support and post-placement follow-
up with clients, employers, and community supports

« Identify barriers to employment and connect clients with programs that address them

» Advocate with clients and strengthen their self-advocacy skills, following up to ensure quality of services
received

« Maintain accurate client records, compile monthly statistics and program reports, and ensure
confidentiality in handling sensitive information

Program Development and Facilitation
« Plan and facilitate employment workshops
« Coordinate and participate in job fairs, employer panels, mock interviews, and presentations with
employers and community agencies
« Stay current with employment services, community resources, and supports available to Deaf clients



Outreach and Partnership Development

Build relationships with employers and provide education on hiring, accommodating, and retaining Deaf
and Hard of Hearing employees

Develop partnerships across employment and social service networks, collaborating with Ontario Works,
ODSP, and other service providers

Qualifications and Skills

Bachelor’s degree or college diploma in Social Work, Employment Services, Community Services, or a
related field

Minimum 3 years’ experience in employment or social services, preferably within the Deaf community
Fluent in ASL and English

In-depth knowledge of Deaf culture, community needs, and the Deaf social service landscape
Experience in employment counselling, interviewing techniques, barrier identification, and action
planning

Knowledge of Ontario employment and income support programs (Employment Ontario, Ontario Works,
ODSP) and related legislation (Employment Standards Act, privacy legislation) is an asset

Knowledge of immigration and citizenship systems, disability and employment policies, and government
support programs is an asset

Self-motivated, detail-oriented, and organized, with strong interpersonal and communication skills

Able to prioritize and manage a client caseload and related responsibilities

Strong computer proficiency, including Microsoft Office, virtual meeting platforms (Zoom, Teams), and
data management

Demonstrated professionalism and commitment to service excellence

Valid driver’s licence and access to a reliable vehicle is an asset

Working and Employment Conditions

Travel between service locations and to community and employer sites is required
Flexible working hours, including occasional evenings for client meetings, workshops, and services
A satisfactory Criminal Record Check with Vulnerable Sector Screening is required

To Apply

Please send your cover letter and resume by August 7 to:

Connie Russell, Director of Community Support Services c.russell@deafservices.ca

We thank all applicants for their interest. Only candidates selected for an interview will be contacted.
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